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1.0 OVERVIEW

Microsoft SQL Server 2012 (v11.0.2100.60) was released in the US on 7*" March 2012 and in the UK on
8™ March 2012. This document observes the installation and reports on how this new version inter-
operates with SalesLogix v7.5.4 (current shipping release).

More information on this version of SQL Server can be found here:

http://www.microsoft.com/sql

Executive Summary

Due to the changes made to the Native Client and issues found with the Architect/DBManager we
cannot advocate companies making this move at the present time where SalesLogix is involved. Whilst
this version of SalesLogix is not certified to work with this version, this document highlights the current
issues we have found.

We are very confident that the issues will be addressed in a future version or service-pack/hot-fix for
SalesLogix and are merely the same issues as found in prior versions (such as MSSQL 2008 and MSSQL
2008R2) so early in the release cycle. However, until these issues are addressed, it would not be prudent
of any company to consider upgrading at this time.
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2.0 INITIAL SETUP OF SQL2012
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Installing SQL2012 follows the usual pre-emptive installer. Simply follow the instructions and, when
prompted, you can select the following minimum components:

Features:

Instance Features
Database Engine Services
[] 5QL Server Replication
[] Full-Text and Semantic Extractions for Search
[C] Analysis Services
[] Reporting Services - Mative
Shared Features
[] Reporting Services - SharePoint
[] Reporting Services Add-in for SharePoint Products
Data Quality Client
[] 5L Server Data Tools
Client Tools Connectivity
[T] Integration Services
Client Tools Backwards Compatibility
[T] Client Tools SDK
[] Documentation Components
Management Tools - Basic
[] Management Tools - Complete
[ 5QL Client Connectivity SDK
[] Master Data Services
Redistributable Features

If you have not already done so — you should ensure that you install the Microsoft .NET 3.5.1 feature
within Microsoft Windows 2008R2:

Operation completed. Passed: 1. Failed 1. Warning 0. Skipped 0.

Hide details <<

View detailed report

Re-run

Rule Status
@ Pricr Visual Studio 2010 instances requiring update. Passed
i3 | Microsoft JMET Framework 3.5 Service Pack 1 is required Failed
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Add Features Wizard

Installation Progress

Features The following roles, role services, or features are being installed:

Confirmation

Results

.NET Framework 3.5.1 Features

When prompted, it is important that you select Mixed Mode on the server configuration.

Database Engine Configuration

Specify Database Engine authentication security mode, administrators and data directories,

Setup Support Rules i 5erver Configuration §

{| Data Directories | FILESTREAM
Setup Role

Feature Selection Specify the authentication mode and administraters for the Database Engine.

Installation Rules Authentication Mode
Instance Configuration () Windows authentication mode

Disk Space Requirements _
@ Mixed Mode [SQL Server authentication and Windows authentication)
Server Configuration

Database Engine Configuration Specify the password for the SQL Server system administrator (sa) account.

Error Reporting Enter password: ssesssenene

Installation Cenfiguration Rules
Confirm password: eeessssssss

Ready te Install

Installation Progress Specify SQL Server administrators

Complete EMPATH-E-DEMO\Administrator (Administrator) SQL Server administrators have
unrestricted access to the Database
Engine.

The installation will then complete in the normal way and you will have a working SQL2012.
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3.0 ISSUES FOUND

1) During the installation of SalesLogix you will be prompted to install the evaluation & blank
databases. Do not select this option as it does not work and will fail.

2) When installing the SalesLogix Remote Client — you will be forced to install SQL2008 Express

Edition. You cannot cancel out of this and the installation will not proceed without it. Therefore,
you are limited to using SQL2008 Express as the remote database.

Create the SYSDBA user manually

Under Security | Logins you will need to create the “sysdba” user. Ensure that you switch off the
Enforced Security option.

) Mapped to certificate

(") Mapped to asymmetric key

T Login - New =
RN g 5 Script - u Help ‘
15 General *
1% Server Roles
12 User Mapping Login name: sysdba f

%A Securables _

E}. Status () Windows authertication
@ S0L Server authentication )

Pazsword: sEEsEEREE *

Confirm password: Toanay \'
o (

] Map to Credential

cm*-« '““‘-W‘*ww#'\_ — rm’ -
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Incompatible Databases

The distribution of the SalesLogix databases (saleslogix.mdf and saleslogix_eval.mdf) are now too old to
be installed (leading to the issue (1) above). When you attempt to attach them, you will receive the
following message:

SQLQuery2.sql - EM...}) - not connected™ < [R8]RO[N B RS 2 WRWEE Ly T T T SR

—|EXEC sp_attach_single_file_db @dbname = 'saleslogix eval’,
@physname = 'C:\SalesLogix\Database\saleslogix_eval.mdf’|
W00% - 4
Msg 1813, Level 16, State 2, Line 1
Could not open new database 'saleslogix_ewval'. CREATE DATABASE is aborted.
Msg 958, Lewel 28, State 1, Line 1
Database 'saleslogix_ewal' cannot be upgraded because its non-release version (539) is not supported by this version of SQL Server.

Attempted Workaround: We took this database to a SQL2008 installation and attached it there. We
then upgraded the version to SQL 2008 and detached the database. You can then attach the database
using the command above (sp_attach_single_file_db).

] NI [ o Y [y T Tl L e P el SO Queryl sql - EM...Administrator (53))
-|EXEC sp _attach_single file db [@dbname = 'saleslogix_ewval',
@physname = 'C:\SalesLogix\Database\SLX754 50L2812 Eval.mdf'

go
sp_change_users_login 'Update_One', 'sysdba', 'sysdba’

Eo

New Native Client vi1

The installation of SQL2012 will install a new OLEDB Provider called “Native Client 11.0” — exclusively for
SQL2012. However, the current Connection Manager will only look for Native Client 10 or earlier. This
means that you cannot setup a connection to the database (the screen will “flash” and not allow you to
setup a connection).

Attempted Workaround: We installed the earlier SQL2008R2 Provider (“Native Client 10.0”) and
pointed that at the server and this worked. Obviously, we are not aware of the long-term effects of doing
this.
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Creating a Connection using Connection Manager

Add the connection as normal (using the Native Client 10.0 that will now appear). Point it to your server

and ensure these options are selected:

EF | Data Link Properties

23|

Provider | Connection Mvancedl.ﬂdl |

1. Select or enter a server name:

local) M

2. Enter ifformation to log on to the server:

(7 Use Windows NT Integrated security:

@ Use a specific user name and password:
IUser name: sysdba
Password: sesssssss
[] Blank password
3. @ Select the databass:
() Attach a database file as a database name:

Allow =aving password

saleslogi_eval

Refresh

As with prior installations, starting with SQL2008 you will need to choose the All Tab and set the

following. You must do this while setting up the connection.

Edit Property Value

X

Property Description
Integrated Securty

Property Value

Press Reset Value - no
response is given...

| 0K

H Cancel ]

Edit Property Value

Property Description

Persist Securtty Info Change to True

Property Value

[TI'LIE!

0K

][ Cancel ]
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4.0 RUNNING SALESLOGIX & TooLS

Client

During a short test run of the SalesLogix client no issues were discovered. The client could login without
issue and it seemed to work as before. Activities, Reports, Insert/Delete/Update all appeared to work as
expected.

Architect/Admin

This is where the major issues were found. The admin & architect tools logged in and appeared to work.
However, during the invocation of DBManager the application appeared to have issues with the column
types (or similar) and resulted in the following error:

ZE

Error

| | Exception EAccessViolation:

L 4 Access violation at address 10001552 in module 'SLXOLEDB.dII'. Read of address 00000000
Exception location:
[100D1552){SLXOLEDE. dIl} DIIRegisterServer

Error e S|

I.- h Exception EOQleException:
‘S Operation cannet be performed while executing asynchronously

Exception location:
[0057B368]{Admin.exe }

Whilst creating a bundle, the use of Create Index caused the same issues.

5.0 CONCLUSIONS

It is for the reasons shown above (inability to onward customise a system) that we cannot recommend
using SQL2012 with SalesLogix at this time. However, as is always the case — this is a very early write-up
of issues we have found.

Having spoken already with SalesLogix NA we are aware that they are already working on testing this
version and providing a certification path for a future release.
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